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What is CliO cloud licensing?

CliO Cloud Licensing is a new licensing method for Video surveillance as a Service 

(VsaaS). It eliminates the need for key generation and allows for automated license 

management. Licenses are transferred directly on the platform. Both licensing and video 

services are seamlessly integrated within the same platform.
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Why CliO cloud licensing?

1 2 3
Commoditized services

Vendors receive reminders before licenses 

expire to ensure uninterrupted services.

There is no need to physically provide the license to 

the buyer as it is directly transferred within the same 

platform as VSaaS, facilitating seamless delivery.

Easier to Sell
Automated license management

More Convenient
Transfering licenses on the 
same platform

More Efficient

Solving the challenge of pricing for 

cloud services. 
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How we do it?

VSaaS Services

One Unified 

Management Platform+ =
Dealer Portal



First activate “Basic License” to enable cloud management services. 

Optionally purchase advanced add-on for cloud recording services.
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How to start a service?
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Contents of Our licenses

Cloud Management
(associated with a device)

● Live View (Edge P2P)
● Playback (Edge P2P)
● Device Health Monitoring (Cloud) 
● Events (Cloud)

Basic
Add-on 1

Add-on 2Through a dedicated account and password, users can log 

into the web portal or app to access live video, playback 

recordings, and events (with cloud storage of up to 5000 

events along with screenshots) using peer-to-peer (P2P) 

technology. Additionally, the cloud platform monitors the 

online status of devices 24/7 through heartbeat packets 

sent by the devices.

Cloud CVR
(associated with a stream)

● Cloud Constant Video Recording

Cloud EVR
(associated with a stream)

● Cloud Event Video Recording
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Product Spec

Basic license

Basic management SKU CH
DP
Data 

Retention 
Duration

TP
Term Length

Cloud 
Managemen
t

● Live View (Edge P2P)
● Playback (Edge P2P)
● Device Health 

Monitoring (Cloud) 
● Events (Cloud)

CM-1CH-DP31D-TP1M 1 31 1M

CM-1CH-DP31D-TP6M 1 31 6M

CM-1CH-DP31D-TP1Y 1 31 1Y

CM-4CH-DP31D-TP1M 4 31 1M

CM-4CH-DP31D-TP6M 4 31 6M

CM-4CH-DP31D-TP1Y 4 31 1Y

CM-8CH-DP31D-TP1M 8 31 1M

CM-8CH-DP31D-TP6M 8 31 6M

CM-8CH-DP31D-TP1Y 8 31 1Y

CM-16CH-DP31D-TP1M 16 31 1M

CM-16CH-DP31D-TP6M 16 31 6M

CM-16CH-DP31D-TP1Y 16 31 1Y

Add-on

Cloud video 
storage SKU CH

DP
Data 

Retention 
Duration

TP
Term 

Length

1. Cloud CVR

● Cloud 
Constant Video 
Recording

CVR-1CH-DP7D-TP1M 1 7 1M

CVR-1CH-DP7D-TP6M 1 7 6M

CVR-1CH-DP7D-TP1Y 1 7 1Y

CVR-1CH-DP31D-TP1M 1 31 1M

CVR-1CH-DP31D-TP6M 1 31 6M

CVR-1CH-DP31D-TP1Y 1 31 1Y

2.
Cloud EVR

● Cloud 
Event Video 
Recording

EVR-1CH-DP7D-TP1M 1 7 1M

EVR-1CH-DP7D-TP6M 1 7 6M

EVR-1CH-DP7D-TP1Y 1 7 1Y

EVR-1CH-DP31D-TP1M 1 31 1M

EVR-1CH-DP31D-TP6M 1 31 6M

EVR-1CH-DP31D-TP1Y 1 31 1Y
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Procurement Advice
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Case 1

Scenario: 50 chain stores 

Device quantity: (IPCAMx8 + NVRx1) x 50 stores

Requirement: 
● Live streaming & playback of local NVR recording device. 
● Constant video recording for the IPCAM at each store’s 

cashier.

CM License x 50
● Live View (Edge P2P)
● Playback (Edge P2P)
● Device Health Monitoring (Cloud) 
● Events (Cloud)

=> Total 50 spots, need 50 NVR CM licenses.

+ Cloud CVR License x 50
● Cloud Constant Video Recording

=> Constant video recording for the cashier in each store.

=> 50CVR license

Procurement advice 
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Case 2

CM License x 200
● Live View (Edge P2P)
● Playbck (Edge P2P)
● Device Health Monitoring (Cloud) 
● Events (Cloud)

Procurement advice

Scenario: 200 rental apartments 

Device quantity: (IPCAMx1) x 200 locations

Requirement: 
● Video recording on camera’s SD card.
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Case 3

Scenario: 30 construction sites 

Device quantity: (IPCAMx10) x 30 sites

Requirement: 
● Event video recording for each management office or data 

center.
● Local recording on SD card for each site. 

Procurement advice 

CM License x 300
● Live View (Edge P2P)
● Playbck (Edge P2P)
● Device Health Monitoring (Cloud) 
● Events (Cloud)

=> 30 sites, 10 for each sites, total 300 CM Licenses.

+ Cloud EVR License x 30
● Cloud Event Video Recording

=> Purchase 30 EVR Licenses for event video recording for each site’s data center.
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How to resell license?



Set delivery by Dealer Portal
After logging into the CliO video service platform, click on the 

menu located at the top left corner and select the "Dealer 

Portal" option.

Delivery process
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How to resell?

Switch to 
Dealer Portal

Client page

STEP 1

Add order Select quantity 
and price for 
product

STEP 2 STEP 3

Save, deliver

STEP 4
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How to resell?

Client page

Select the resell target 

directly on client list.

STEP 1

 ①

Delivery process

Client page

STEP 1

Add order Select quantity 
and price for 
product

STEP 2 STEP 3

Save, deliver

STEP 4
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How to resell?

②

Add order

Click +ADD to add order 

in that client information 

page.

STEP 2

Delivery process

Client page

STEP 1

Add order Select quantity 
and price for 
product

STEP 2 STEP 3

Save, deliver

STEP 4
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How to resell?

 ③

Select quantity and 

price for product

Assign the product, 

quantity, and price in the 

newly added order list.

STEP 3

Delivery process

Client page

STEP 1

Add order Select quantity 
and price for 
product

STEP 2 STEP 3

Save, deliver

STEP 4
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How to resell?

Save, deliver

After confirmed the order, 

click deliver button to 

finish delivery.

STEP 4

 ④
 

Delivery process

Client page

STEP 1

Add order Select quantity 
and price for 
product

STEP 2 STEP 3

Save, deliver

STEP 4
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How to activate license?
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How to activate license?

Video platform, activate license
To access the CliO video service platform, log in and 

proceed to create a new project. Add the necessary 

devices to the project and activate the video service with 

licenses.

Activation process

Add 
project

STEP 1

Add 
device

Activate 
basic license 
(assocaited with 
a device)

STEP 2 STEP 3

Activate 
add-on license 
(associated with 
a stream)

STEP 4

(Optional)



Activate 
basic license
(assocaited with 
a device)
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How to activate license?

①
 Activate Project

Click on "Project 

Settings" to access the 

authorization activation 

process.

STEP 1

Add project

STEP 1

Add device

STEP 2 STEP 3

Activate 
add-on license 
(associated with 
a stream)

STEP 4

Activation process (Optional)
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How to activate license?

②
Add device

Enter device’s details 

then click save setting.

*For more project setting 

details, please refer to CliO 

Quick guide.

STEP 2

Activate 
basic license
(assocaited with 
a device)

Add project

STEP 1

Add device

STEP 2 STEP 3

Activate 
add-on license 
(associated with 
a stream)

STEP 4

Activation process (Optional)
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How to activate license?

Activate basic 

license
(associated with a device)

Click on "Device Settings" 

and select "Pairing 

License." Once 

completed, click on the 

"Activate" button to 

finalize the activation of 

the base license (CM).

STEP 3

scroll down 

=
 >

 ③

Activate 
basic license
(assocaited with 
a device)

Add project

STEP 1

Add device

STEP 2 STEP 3

Activate 
add-on license 
(associated with 
a stream)

STEP 4

Activation process (Optional)
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How to activate license?

④
 

Activate 

add-on license
(associated with a stream)

After clicked single 

streaming, choose to 

activate add-on license 

(constant video recording 

in cloud or event 

recording backup in 

cloud).

* Will be able to activate after 

the completion of activating the 

basic license (associated with a 

device) first.

STEP 4

scroll down 

=
 >

(Optional)

Activate 
basic license
(assocaited with 
a device)

Add project

STEP 1

Add device

STEP 2 STEP 3

Activate 
add-on license 
(associated with 
a stream)

STEP 4

Activation process (Optional)
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Thank you
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